
They care for others.
We care about them.

what carers 
do every day 

is truly 
incredible



About Carers Victoria.
Carers Victoria is the peak body 
representing all unpaid carers in Victoria. 
We provide services and advice for carers 
in the Western Metropolitan Region, as 
well as education workshops, programs 
and events across the state.

We are a social purpose peak body 
with a charitable focus, supporting and 
empowering unpaid carers in Victoria. 
We take pride in championing all unpaid 
carers across Victorian communities 
regardless of the nature of their caring 
role or the needs of the care recipient. 

Our purpose is to ensure caring is 
the joint responsibility of community, 
government and family. Nobody knows 
carers like we do. As the only whole-of-
state organisation representing Victorian 
carers, we are in a unique position to 
understand, influence and affect change 
across all aspects of our communities. 



Our unique status as both a social 
purpose peak body and service provider 
gives us knowledge and deep insights 
which we leverage across both our roles. 
We understand current and emerging 
issues in the care sector, and we work with 
government, other peak bodies, service 
providers, and private organisations to 
address these challenges. 

What we do.
 › Carer services for the Western 

Metropolitan Region

 › Education workshops and training  
for carers and service providers 

 › Programs and events across the state 

 › Advocacy for carers from all walks of life

 › Work with government, other peak 
bodies, service providers, and private 
organisations to breakdown barriers 
and system complexities 



To access support through Carer Gateway, 
phone 1800 422 737 from  
8.00am to 5.00pm, Monday to Friday  
or visit www.carergateway.gov.au

To find out more information on our 
programs or for advice and support,  
visit us at www.carersvictoria.org.au  
or phone from 9.00am to 5.00pm,  
Monday to Friday on 1800 514 845.
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Carers Victoria acknowledges the 
traditional owners of this land and pays 
respect to elders both past and present.

CARERS VICTORIA
Level 1, 37 Albert Street 
Footscray VIC 3011
Carer Advisory Line 1800 514 845
E reception@carersvictoria.org.au
www.carersvictoria.org.au

Supported by the Australian Government Department of  
Social Services. Visit www.dss.gov.au for more information.  
Carers Victoria acknowledges the support of the Victorian 
Government. ABN 12 533 636 427  ACN 143 579 257 


